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August 20, 2010

To our Valued Indiana Customers,

I am pleased to announce that effective September 1, 2010, commissions for Workers
Compensation will be increased to 10 percent for both new and renewal business written
through Grain Dealers Mutual Insurance Company.

This change is in conjunction with the re-entry of the artisan contractors market in March
of this year. This increase is our way of thanking you for your business and provides a
basis for us to continue to grow together.

Enclosed please find a revised commission schedule for your records.

If you have any questions regarding this change, please contact your Regional Field
Supervisor, Tiffany Daly.

Regards,
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Henry J. Pippins
Regional President

Indianapolis Office
6201 Corporate Drive, Indianapolis, IN 46278 ¢ (800) 428-7081



