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A member of The Main Street America Group Choice

DATE: March 15, 2011

TO: Mississippi Agents

FROM: Henry Pippins, President, Grain Dealers Mutual Insurance Company

RE: Grain Dealers Mutual Field Representative Pam Sadler to Support
Your Agency

At The Main Street America Group’s Grain Dealers Mutual Insurance Company, we pride
ourselves on our ability to build strong, long-standing relationships with our agent-customers
and always strive to serve you in a best-of-class manner.

To ensure our service continues at the superior level to which you have become accustomed,
we are making a change to your support team. Field representative Pam Sadler, who has
been with Grain Dealers Mutual for nearly 20 years and has partnered with our Mississippi
customers in the past, will now service your agency.

Pam is looking forward to working with you and your staff and will contact you shortly to
introduce herself. In the meantime, Pam can be contacted at:

Phone: (931) 823-7257

Cell: (931) 206-5855

Fax: (931) 823-3250

E-mail: sadlerP@msagroup.com

I 'am confident that you will find Pam a pleasure to work with as she partners with your
agency to continue writing profitable business with Grain Dealers Mutual and Main Street
America.
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