June 22, 2007
TO: ALL AGENTS

Sweeping Changes on the Grain DealersWeb Site

Grain Dealers Mutual Insurance Company has added another new feature to ease the process of
doing business. Now you can easily and electronically transmit funds that you have collected on
behalf of the Company. Under Agents Accounting on the Authentication page, thereisanew
link entitled, Transmittal for Payments.

This new feature provides a uniform document for the posting of payments collected by your
agency and should be used in lieu of e-mailed or faxed notifications. To utilize thistool, you
must provide the Company with an EFT Debit Authorization.

If you do not already have a Debit Authorization form on file with the Company, a copy of this

necessary form has been attached. If you have any questions, please contact Teresa Ward, your
Accounts Specialist, or the Agency Supervision Department at 800-428-7081, extension 4512.
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