August 25, 2006

TO: ALL AGENTS

THERE ISNO END TO THE GDM WEB SITE ENHANCEMENTS

It seems the possible enhancements to our web site are endless, unlike an insurance policy that
expires at least once every year.

Grain Dealers Mutual Insurance Company has added a Policy Expiration List feature under Agents
Underwriting on the Agents Authentication Page that makes it easy and convenient for you to
access policy expiration information. You can generate monthly expiration lists whenever it is
convenient and appropriate for your agency’s practices and procedures. Rather than watching your
mailbox for a monthly expiration list, you can now go to our web site and generate a list when you
need it.
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If you have any questions, please contact a company representative or call the Agency Supervision
Department in the Home Office at 800-428-7081. Asaways, we value your input, so please let us
know if you have any suggestions or concerns.

Bruce Mitchell
Agency Supervisor
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