TO: ARKANSASAGENTS

NEW PERSONAL LINES UNDERWRITER

Y our Personal Lines Underwriter, Rachel Bray, has decided to leave Grain Deders Mutual and
return to Mill and Elevator Underwriting with another company.

Y our previous Personal Lines Underwriter, Jeanne McGuire, will again assume the underwriting
duties for Arkansas.

Jeanne is eager to serve and assist you. If you have any Personal Lines underwriting questions,
please contact her at 800-428-7081, extension 5657, or email her at jmcguire@graindeal ers.com.
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Helen McCluskey, Manager
Personal Lines Underwriting
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