February 20, 2009

TO: ALL AGENTS

AUTO ID CARDS AVAILABLE ON WEB SITE

Grain Dealers Mutual Insurance Company is proud to announce another enhancement to our
Web Site designed to meet and exceed the expectations of our customers.

Agents are now able to print auto ID cards from the Web Site. This feature can be found under
“Underwriting Tools” and will allow you to reproduce or replace auto ID cards for both Personal
and Commercial vehicles issued with Grain Dealers Mutual Insurance Company.

If you have any questions or suggestions for further enhancements, please contact your Field
Representative or the Agency Supervision Department.

Bruce Mitchell
Agency Supervisor



