TO: ALL ARKANSAS, INDIANA, AND OKLAHOMA AGENTS

INTRODUCING YOUR NEW COMMERCIAL LINESUNDERWRITER

We are pleased to announce that effective June 16, 2008, Bob Killion has joined the Regional
Team for your territory. Bob has been with Grain Dealers for the past 11 years asa Commercial
Lines Underwriter. Prior to Grain Dealers, Bob has had many years of experience with other
companies. He will now be handling new accounts, as well as renewal's, endorsements, and
cancellations for the Arkansas, Indiana, and Oklahoma territories, along with our other
Commercial Lines Underwriter, Mike Cook.

Bob and Mike will make a great team in handling all your Commercial Lines needs. They both
bring with them vast experience in all phases of Commercial Lines Underwriting.

Assoon as AT& T can make the phone line switch, Bob can be reached at 1-800-495-6476, or by
email at bkillion@graindealers.com. Mike can be reached at 1-800-495-6479, or by email at
mcook @grai ndeal ers.com.

D. Harvey Meyer, CPCU
Manager
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