November 29, 2005

TO: ARIZONA, ARKANSAS, INDIANA, MISSISSIPPI, NEW MEXICO, & OKLAHOMA
AGENTS

A MOVING EXPERIENCE

On Friday, December 9, 2005, the Home Office for Grain Dealers Mutual Insurance Company
will be moving. The Indianapolis office will be closed all day Friday, December 9 while we
physically relocate to:

6201 CORPORATE DRIVE
INDIANAPOLIS, INDIANA 46278

The Home Office will reopen for business as usual on Monday, December 12, 2005. Our Post
Office Box address and Toll-Free Phone and Fax numbers will not change. There will be new
local numbers and extensions. Contact information is listed below:

P. 0. BOX 1747, INDIANAPOLIS, INDIANA 46206-1747

TELEPHONE NUMBERS
Central Switchboard: 800-428-708  317-388-450
1 0
Agent Accounts:  800-436-200
5
Policyholder Service 800-486-456
Center: 7
FAX NUMBERS
Central Fax: 800-828-412 317-295-943

4 4

Agent Accounts Fax: 888-486-747 317-388-458
2 2

ClaimsFax: 800-300-544 317-295-946
6 1

Marketing Fax: 888-436-190 317-388-451
2 7



We appreciate your patience and look forward to serving you in our new Home Office facilities.

Bruce Mitchell
Agency Supervisor



