TO: NORTH CAROLINA AGENTS

PERSONAL AUTO POLICY RATES

The North Carolina Rate Bureau has issued revised Personal Auto rates (see Circular Letter dated
July 19, 2006). These rates are applicable to all new and renewal policies effective on or after
November 15, 2006.

These new rates will be available on the Quick Quote feature on our web site at
www.graindealers.com on November 15, 2006.

Pamela L. Holliday
State Filings Coordinator
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