TO: NORTH CAROLINA AGENTS

COMMERCIAL AUTO LOSS COSTS
AND REVISED LOSS COSTS MULTIPLIERS
TO BE IMPLEMENTED

The Insurance Services Office has issued new |oss costs to apply to Commercial Auto. Also, we
have revised our Company Loss Cost Multipliers for Commercial Auto. Grain Dealers Mutual
Insurance Company will apply these loss costs to policies effective December 1, 2004, instead of
|SO’ s effective date of July 1, 2004.

Enclosed is manual page CA-R-O that provides you with the multipliers. Manual page CA-MP-1
remains unchanged.

Pamela L. Holliday
State Filings Coordinator
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