GGRAIN DEALERS MUTUAL
INSURANCE COMPANY

COMMERCIAL LINES

PRODUCT CHANGE
ANNOUNCEMENT

March 18, 2010

North Carolina

Grain Dealers Mutual Discontinues Writing of
One- to Four-Family Dwellings

Effective April 5, 2010, the commercial lines underwriting unit at Grain Dealers Mutual
Insurance Company, a member of The Main Street America Group, will no longer write
new business for one- to four-family dwellings. Please note renewal policies will NOT be
impacted by this underwriting change.

If you have any questions regarding these updates, please contact your Grain Dealers
Mutual commercial lines underwriter.

Effective Date:

New Business: April 5, 2010

Main Street America’s NGM Commercial Lines Products Coming Soon!

The Main Street America Group’s NGM Insurance Company is proud to enter new markets in North
Carolina with our new Grain Dealers Mutual agent-customer partners! We have special kickoff events
planned in the Tar Heel State on April 27 and 28 where we will provide:

e An overview of our full commercial product line, including our new Main Line BOP, as well as fidelity
and surety bond products.

e Ademo of our new Main Street Station for Commercial Lines policy processing system.

¢ All the tools you need to quickly get up and running to write new business with Main Street America.

To register to attend, please contact Chris Sears at (800) 258-5310, ext. 5290 or SearsC@msagroup.com.
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