August 3, 2004
TO: ALL NORTH CAROLINA AGENTS

DWELLING AND HOMEOWNERSADDED TO QUICK QUOTE
FEATURE

Our Dwelling and Homeowners rates have been added to our Quick Quote feature on our Web
Site.

Please discontinue the use of any previoudy distributed diskettes or
downloaded rating software.

Grain Dedlers Mutual Insurance Company is pleased to announce these changes. We appreciate
your cooperation and patience, and are confident we can rely upon your continued good

judgment and contributions as we endeavor to make available and maintain products and services
that assure a viable and successful market presence in the state of North Carolina.

Bruce Mitchell
Agency Supervisor
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