TO: ALL OKLAHOMA AGENTS

IMPORTANT NOTICE -- POLICY CORRECTION

Due to atemporary automation glitch, Personal Auto policies with Uninsured Motorist coverage
have been issued without a critical and compul sory endorsement, PP0462 UNINSURED
MOTORISTS COVERAGE - OKLAHOMA (NON-STACKED).

The affected policies will be reprinted with the appropriate forms and endorsements and mailed
directly to the insured. These policies will include a cover letter for the midterm reprints and
another at the next renewal. Those letters are attached to this notification.

The policy premium iscorrect and will not be altered by the addition of thisform.

Although we intend to correct this error promptly, we regret the inconvenience and confusion
that may be caused.

Bruce Mitchell
Agency Supervisor

3-17-04



