March 2005

TO: ALL AGENTS

NOW ISTHE TIME TO REDEEM YOUR TOKENS OF APPRECIATION

All you need is one “Token of Appreciation” to redeem a gift of a candle, hand lotion, or
golf balls. You can get a Grain Dealers Mutual logo hat by redeeming three tokens. Four or
five tokens will get logowear shirts, umbrellas, or a briefcase. Y ou can even receive a gift
card from anational chain of your choice for up to $25. Remember, quantities of all items
are limited and sizes are limited on wearable items, so redeem your tokens today. Don’t
miss out on the opportunity to own some of these very niceitems. All you need to do isfill
out a Redemption Card and return it with the appropriate number of tokens to:

Grain Dealers Mutual Insurance Company
Attention: Agency Supervision
P.O. Box 1747
Indianapolis, IN 46206-1747

If you need another copy of the flyer that shows the items that are available, or if you need
more redemption cards, please contact me at 800-428-7081, extension 5679 or by e-mail at
bmitchel @graindeal ers.com

Bruce Mitchell
Agency Supervisor



