TO: TENNESSEE AGENTS

BUSINESSOWNERS REVISED
LOSS COSTS

Y ou should have received manual pages from the Insurance Services Office that provide revised
loss costs for Commercial Auto. Our Company multipliers remain unchanged. These rates apply
to policies written on or after June 1, 2004, instead of 1SO’ s effective date of April 1, 2003.

Pamela L. Holliday
State Filings Coordinator

PLH/po

5-21-04



