TO: TENNESSEE AGENTS

COMMERCIAL AUTO REVISED LOSS COSTS

Y ou should have received manual pages from the Insurance Services Office that provide revised
loss costs for Commercial Auto. These rates apply to policies written on or after February 1, 2005.

We are not changing our Company multipliers at thistime. Manua page CA-R-O aso remains
unchanged.

Pamela L. Holliday
State Filings Coordinator
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