August 14, 2006

TO: ALL AGENTS

Web Site Enhancement Improves Y our Access to L oss History

A new feature has been added to the Grain Dealers web site that will improve your ability to
access and generate l0ss runs.

Previously, you could only access loss information by insured name and only if there had been
some loss activity recorded. Now, a new selection has been added under the Agents Experience
tab called, “Loss Run By Policy Number.” When you select this option, a complete listing of
your agency’ s accounts will be displayed by policy number. By using the search function or
selecting a specific policy number, the claims history will be displayed. If there has been no
claim activity, there will be an appropriate indication that you can print.

If you have any questions, please contact a company representative or call the Agency

Supervision Department in the Home Office at 800-428-7081. As aways, we value your input,
so please let us know if you have any suggestions or concerns.
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Bruce Mitchell
Agency Supervisor
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