Notice to Policyholders

To Our Customers:

Federal and State law now requires al insurance companies to notify our insureds of non-public
information we may obtain.

Y ou provide us with most of the information about you that we use in evaluating your application
and servicing your insurance policy. We may collect non-public personal information about you
from any of the following sources:

e Information from you on application or other forms;

* Information about your transactions with Grain Dealers Mutual Insurance
Company, our affiliates or others; and

* Information we receive from a consumer reporting agency.

Depending on the nature of your coverage, we may collect information about you from third parties,
such as other persons proposed for coverage under your policy or the State Motor Vehicle
Department concerning your driving record.

We do not disclose any non-public information about our customersor former customersto
anyone, except as permitted by law. In some cases this may mean information can be disclosed to
third parties without your authorization.

We restrict access to information about you to employees who need to know that information to
provide you with products or to provide you benefits or services under them. We maintain physical,
electronic, and procedura safeguards that comply with state and federal regulations to guard your
non-public personal information.

Y ou have the right to obtain accessto certain items of information we have collected about you, and
you have the further right to request correction of information if you fedl it isinaccurate.

We would also be pleased to tell you about our policies and procedures for the privacy of your
information. For acopy of our privacy policy, which also explains how you may access your
information, please contact usin writing at:

Grain Dealers Mutual Insurance Company
P. O. Box 1747
Indianapolis, Indiana 46206
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